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FOREWORD
The information in this document is
about abuse against women by men in
relationships. While I acknowledge that
abuse also happens to men by women,
for the purposes of this document I will
focus on women's experience because
violence against women by men
continues to be the larger significant
social problem, especially in SA.
The purpose of this booklet is to assist
family, friends and community members
in being better able to assist women
who are experiencing relationship
abuse.
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It can be very difficult for someone who is
experiencing domestic abuse to reach out to
family, friends, the community or a professional.
If you know or suspect that someone close to you
is being abused, it is important to remember :

* Violence against women in
relationships is NOT a private family
matter.
* Violence tends to escalate when the
abuser believes the victim is planning
on leaving or once she has already
left.
* Assault, harassment and sexual
assault are crimes.
* Help is available whether she wants
to stay or leave the relationship.

SECTION 1

REACHING OUT

As a friend or family member, it is not your responsibility
to stop the abuse. However offering love and support can
make a huge difference and knowing what to say and not
what to say is essential. Here are some suggestions:

WHAT TO SAY :
* You believe her.

* She doesn't deserve to
be hurt

* It's NOT her fault.

Encourage
her to talk
to someone
who can help
her identify
risks and
develop a
safety plan.

* That you are concerned,
ask how you can help?

* That you respect her
feelings and she can talk
about the good and bad in
the relationship.

* That you support her
decision whether she
wants to leave or stay.

* You do not judge
or critise her.

Don't
pressurise her.
She may feel
stressed,
afraid, and
exhausted. She
might still love
her partner or
believe that
they will
change.

WHAT NOT TO SAY :
* Don't give advice, rather listen
and offer information, as to not
reduce her confidence in her
abilities.

* Don't ask a lot of
probing or accusatory
questions.

* Don't critise her partner
forcing her to defend him.

* Don't confront her
partner.

Acknowledge
that she is in
a frightening
and very
difficult
situation and
you support
her.

* Don't over react or
express shock or horror
as this may cause her to
shut down.
* Don't blame
and shame her.
Empower her. Let
her know she is
brave.
* Don't try force her to
leave. Let her create
her own boundaries of
what she thinks is safe
and what isn't.

Acknowledge
that it takes
strength to trust
someone
enough to talk
to them about
experiencing
abuse. Reassure
her that she is
not alone.

Relationship abuse is a pattern of abusive and
coercive behaviors used to maintain power and
control over a former or current intimate partner.
Abuse can be emotional, financial, sexual or
physical and can include threats, isolation, and
intimidation. Abuse tends to escalate over time.
When someone uses abuse and violence against
a partner, it is always part of a larger pattern of
control.

This abusive behaviour undermines and lowers
her self-worth and can create fear and anxiety.
When a woman tries to leave the relationship,
his abusive behaviour can often become worse
and escalate.

SECTION 2

WHAT IS RELATIONSHIP ABUSE?

THE POWER AND CONTROL WHEEL
The Power and Control Wheel depicts the many forms
that relationship abuse can take.
Male domination (the need for power and control over
another person) is at the centre of the wheel.
The eight sections, (intimidation, emotional abuse,
isolation, minimizing, denying and blaming, using
children, male privilege, economic abuse,
and using coercion and threats) represent control
tactics used by abusive partners. These
tactics are often used by abusive partners in
combination with violence to keep power and control
over their intimate partner's.

Power
and
Control
Wheel

Coercivecontrolcollective.org

EXAMPLES OF ABUSIVE BEHAVIOUR
EMOTIONAL/VERBAL ABUSE:
*
*
*
*
*

Humiliating or degrading her
Shouting at and insulting her
Criticizing and blaming her for everything
Threatening her
Ridiculing her beliefs, background, gender, age, sexual
preference, or abilities
* Withholding affection, approval, and appreciation
* Isolating her

Isolation can involve limiting her freedom of movement by refusing to
allow her to leave the residence, stopping her from contacting other
people (such as friends or family). It may also include stopping her
from doing the things she normally does – social activities, sports,
school or work.

PSYCHOLOGICAL ABUSE :
* Controlling or limiting social interactions
* Invading her privacy by opening mail, e-mails and
checking computer and phone activity
* Controlling important documents (passport,
Driver’s License etc.)
* Disrupting work or school
* Threatening to hurt her and loved ones
* Threatening to commit suicide
* Threatening to take her children away
* Repeatedly phoning, texting and emailing, day and night.
* Following her where ever she goes
Stalking is the act of willfully and repeatedly following or harassing
another person in circumstances that would cause a reasonable
person to fear injury or death especially because of express or implied
threats.

FINANCIAL ABUSE:
* Controlling and making all financial decisions
* Refusing her access to bank accounts, credit
cards, etc.
* Giving her an allowance
* Refusing to let her have a job or causing her to
lose her job
* Not paying bills or refusing to find work
* Taking her money or property
* Running up debts in her name
* Not following court orders regarding child support
unless she does what he wants

PHYSICAL ABUSE:
* Preventing her from leaving the home
*
*
*
*
*
*

Breaking and damaging her property and valuables
Harming a pet
Frightening her by driving recklessly
Causing her sleep deprivation
Not allowing her to get medical attention
Threatening or causing her harm with a weapon
or object of any kind
* Shoving, spitting, slapping, choking, punching,
or kicking her
* Forcing her to abort or carry a pregnancy
against her will

SEXUAL ABUSE:
* Forcing her into sexual activities such as pornography
* Forcing her to perform sexual acts she's not comfortable
with
* Making remarks about her sexual abilities in front of
others
* Putting her at risk for unwanted pregnancy or sexually
transmitted diseases
* Injuring sexual parts of her body
* Accusing her of wanting or having affairs
* Forcing or threatening her into the sex trade
USING THE CHILDREN:
*
*
*
*
*
*

Threatening to or actually keeping the children from her
Threatening to kidnap the children
Using custody and access issues to harass her
Using the children to relay negative messages
Using the children to spy on her activities
Abusing the children emotionally, physically, or sexually

* She seems afraid of her partner or is always very anxious
to please him or her.
* She has stopped seeing her friends or family, or cuts
phone conversations short when her partner is in the
room.
* Her partner often criticises her or humiliates her in front
of other people.
* She says her partner pressures or forces her to do sexual
things.
* Her partner often orders her about or makes all the
decisions (for example, her partner controls all the
money, tells her who she can see and what she can do).
* She often talks about her partner’s ‘jealousy’, ‘bad
temper’ or ‘possessiveness’.
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RECOGNISING SIGNS OF ABUSE

* She has become anxious or depressed, has
lost her confidence, or is unusually quiet.
* She has physical injuries (bruises, broken
bones, sprains, cuts etc).
* She may give unlikely explanations for
physical injuries.
* Her children seem afraid of her partner, have
behaviour problems, or are very withdrawn or
anxious.
* She is reluctant to leave her children with her
partner.
* After she has left the relationship, her partner
is constantly calling her, harassing her,
following her, coming to her house or waiting
outside.

WHY DOES SHE STAY
It can be hard to understand why someone would stay in a
relationship if she is being treated so badly. Leaving may appear
to be a simple solution. It can be very difficult to leave an abusive
partner. This is an important thing for friends and family to
understand. There may be many contributing factors; such as :

Emotional factors :
*
*
*
*
*

Love, pity or sorrow for her partner
Believes or hopes the abuser will change
Fears the abuser may kill her if she leaves
Fear of the unknown
Numbness to the abuse especially where there
has been childhood abuse
* Low self-esteem,believes she deserves the
abuse

Economic and Legal factors :
*
*
*
*
*
*

Financial dependence on the abuser
Lack of employment skills
Fear of being unable to support the children
Lack of alternative accommodation
Lack of knowledge of ones rights
Lack of faith in the police, due to past experiences

Societal Factors:
*
*
*
*

Shame and embarrassment
Desire to protect her loved ones from shame
Believes that the children need their father
Religious/ Cultural beliefs/ Values

Isolation:
* The abuser has forbid her to see other people
* He may threaten to harm people she cares for
* People she turns to for help may not believe

HOW YOU CAN HELP
Ways to increase her safety:

* Agree on a code word or signal that she can use to
let you know she needs help.
* Help her to prepare an excuse so she can leave
quickly if she feels threatened.
* Find out about how the police can protect her. Talk
to her about laws that can protect her, such as a
Protection Order. It's a criminal offence to break the
terms of the protection order.
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* Help her to plan where she and her children could
go in an emergency, or if she decides to leave. If she
needs to stay at a secret location, tell her about safe
accommodation services such as women's shelters.

* Help her to prepare an ‘escape bag’ of her
belongings, and hide it in a safe place. If she leaves
she will need money, keys, clothes, bank cards,
driver’s licence, social security documents, property
deeds, medication, birth certificates, passport and
any other important documents for herself and her
children.
* You could offer to give evidence as a witness, if
she wants to take out a Protection Order or take
other legal action. If you feel able to offer this, take
notes if you observe abuse, noting times, dates, and
what you observed.
* If you believe there is immediate physical danger
and that she and her children are about to be
harmed, call the police immediately.

10111

VARIOUS RESOURCES
SOUTH AFRICAN POLICE SERVICES

In a case of domestic violence or sexual assault, the
SAPS must assist you with:
* medical attention
* shelter
* victim counselling
SAPS emergency number: 10111
PEOPLE OPPOSED TO WOMEN ABUSE ( POWA)
Powa provides counselling, both telephonically and in person,
temporary shelter for and legal help to women who have
experienced violence.

Website: http://www.powa.co.za
Tel: 011 642 4345
E-mail: info@powa.co.za

CHILDLINE SOUTH AFRICA
This non-profit organisation helps abused children and
their families with a free counselling service. It deals with
issues such as physical and sexual abuse, substance abuse,
behavioural problems and trafficking, and gives legal advice.
Website: https://www.childlinesa.org.za/
Toll-free helpline: 0800 055 555
Email: olcadmin@childlinesa.org.za
FAMILIES SOUTH AFRICA (FAMSA)

Famsa provides counselling and education to help improve
marriages and families. It helps in cases of domestic violenc
and trauma, divorces and mediation. There are 27 offices acr
the country.
Website: http://www.famsaorg.mzansiitsolutions.co.za/
Tel: 011 975 7106/7

TEARS FOUNDATION
TEARS Foundation provides access to crisis intervention,
advocacy, counselling, and prevention education services for
those impacted by domestic violence, sexual assault and child
sexual abuse.
Website: http://www.tears.co.za/
Free SMS helpline: *134*7355#
Tel: 010 590 5920
Email: info@tears.co.za

THE TRAUMA CENTRE
The Trauma Centre provides trauma counselling and
violence prevention services for people affected by
violence
Website: http://www.trauma.org.za/
Tel: 021 465 7373
E-mail: info@trauma.org.za

Rape Crisis

- 021 447 9762

SA Depression & Anxiety
Group

- 011 262 6396

Family & Marriage
Association
Women's Legal Centre
Independent Police
Investigative Directorate

- 011 975 7106/7
- 021 424 5660
- 012 399 0000

